Emergency Service Patrol 


is up and running. es ee : 
See story on page 3. om 

ry Pag 3 For the employees and retirees of 
the New Jersey Department of Transportation 


= rele : aaa 
" DD 


+ i 
OGG awe 


It was a month when hell likely froze 
over. 

Snow, ice and unprecedented amounts of 
freezing rain fell from the skies in January 
and early February, and an Arctic deep 
freeze settled over the Garden State for an 
extended and unwelcomed stay. The 
combination of factors produced the worst 
winter conditions in at least a decade. 

NJDOT maintenance workers were 
called out for 28 full and 10 partial storm 
mobilizations in January, logging tens of 
thousands of hours battling the elements. 
In January alone, NIDOT dropped nearly 
90,000 tons of salt on state highways in a 
never-ending battle to keep New Jersey’s 
transportation arteries open. 

“It’s almost as bad as I’ve ever seen it 
and I go back to pre-chemical (treatment) 
days,” said Bill Kilmurray, Region 1 
Maintenance Supervisor. “I’ve been here 


42 winters and I haven’t seen (ice) pads Governor Christine Todd Whitman chats with Jim Lear, Principal Engineer, during her visit 
so bad.” to the Snow Room at Headquarters in Ewing. More photos appear on page 4. 

Maintenance workers logged 183,000 storms because of the melting and North, south, east, west, in every corner 
hours on snow removal in January. (re)freezing.” of New Jersey, NJDOT maintenance 

“It got to the point where they (work- By the end of the month, NJDOT had workers put their all into combating the 
ers) were living here and were only spent $12.5 million on snow removal for January weather forces. 
visiting their homes,” Kilmurray noted. the winter season, far in excess of the “They put a lot of time and a lot of 
“It’s not as if they worked the storm, went $9.9 million budgeted. Emergency funds __ effort into it,” said John Morgan, supervi- 
home and then worked the next storm. and transfers from other accounts bridged sor of Crew No. 401 from Pennsauken 


They were out every night between the gap. (Continued on page 5) 
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different perspectives of customers, 
government agencies, design firms, 
contractors and suppliers was analyzed in 
a first-ever seminar that attracted over 
300 transportation professionals to 
Princeton on February 3. The seminar 
was jointly sponsored by the Department, 
the Federal Highway Administration 
(FHWA) and the highway design and 
construction industry. 

Called “Building a Partnership for 
Quality,” the conference was a continua- 
tion of the National Quality Initiative 

TP r iat ante = (NQI) meetings that have been held 
ay ate C PiwaUuyuart throughout the country with the support 
Ed Kaus of the Office of Safety and Seth Ahiek of AASHTO and the FHWA. Federal 
Day food and exhibits in the Headquarters multi-purpose room. The pair served on the transportation legislation, ISTEA, requires 
organizing committee. See story on page 3. (Continued on back page) 
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New arrivals 


Manuel Serrano, Construction 
Repairer 2, Region 4, and his wife, 
Delma, welcomed a baby boy, Jordan 
Frank, on January 19. 

Mitri Hadid, Senior Engineer, 
Region 4, Construction and his wife, 
Violet, welcomed a baby boy, Shawn 
Antonio, on January 12. 


Retirees 


Frank Hajtovik, Director, 
Region 1 Local Aid, 28 years; 
Madelyn Rumowicz, Director, 
Policy & Capital Programming, 20 
years and Robert Reilly, Senior 
Security Officer, 21 years, all 


Obituaries 


Larry J. Weeks, 44, died 
January 12. He was an Assistant 
Crew Supervisor in Region 1. 
Weeks started with the Department 
in 1978 as a Maintenance Worker II. 
He is survived by his wife, Debbie. 

William George, 81, died 
January 20. George retired in 1979 
as an Administrative Supervisor 1, 
Transportation, in the Bureau of 
Materials after 33 years of service. 
He began his career in 1946 as a 
Material Inspector. George is 
survived by two sisters, a brother 
and several nieces and nephews. 

Robert I. Indig, 60, died January 
20. Indig retired in 1993 asa 
Principal Transportation Analyst, 
Planning. He started his career in 
1967 as a Confidential Agent, 
Planning. Indig is survived by his 
daughter, mother and brother. 

Edwin A. Ranson, 89, died 
January 15. Ranson retired in 1964 
as a District Supervisor, Electrical, 
Electrical Operations. He began his 
career in 1938 as a Laborer. Ranson 
is survived by his wife, Jean and a 
son, Bruce Ranson, also a NJDOT 
retiree. 

Michael Smetanka, 65, died 
January 29. He retired in 1991 asa 
Principal Title Examiner, Right of 
Way. Smetanka started his career in 
1960 as a Title Searcher. He is 
survived by his wife, Madeline, three 
sons, one daughter-in-law and three 
grandsons. 
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Kathy Steepy, Manager of General 
Accounting, was honored recently by 
Edward Nyland, President of the Utility 
and Transportation Contractors 
Association of NJ, for her help during 
the recent computer changeover. 


Leaders chosen 


Four Department employees were 
among 38 people selected from more 
than 200 applicants to be in the first 
Rutgers University Leadership 
Management for Urban Executives 
Fellows program. Irving Briddell, 
Mahesh Desai, Barbara Haynes and 
Connie House are members of a 
diverse group from the public and 
private sectors who will participate in 
quarterly seminars, a mentor program, 
multi-cultural teams, strategic plan- 
ning and community projects. 


Vanpool stars in video 


NJDOT Vanpool #8, originating in 
Medford, starred in a “Let’s Clear the 
Air” video that was recently filmed at 
the Department’s Headquarters entrance 
by New Jersey Network. The video, co- 
sponsored with the Department of 
Environmental Protection and Energy, 
will be used for educational purposes at 
worksites around the state by the 
Bureaus of Employer Trip Reduction 
and Suburban Mobility. 


CADD group seeks users 


As more NJDOT employees use 
CADD work stations, the need to 
integrate the systems with internal 
processes has increased. "We need to 
re-think our job and accept new ways of 
relating to other units inside and outside 
of the Department," said Dave Byers, a 
member of the CADD Users Group. 
"The industry calls it 're-engineering. 

To facilitate this process, a CADD 
Users Group has been formed, 
consisting of end users that represent 
the various units that could use CADD 
or that may be directly affected by 
CADD. The Users Group meetings 
provide an opportunity for participants 
to air concerns, formulate ideas, 
develop solutions and convey 
recommendations to upper management. 

If you are interested in CADD and 
have questions about the Users Group, 
please contact Wayne Heath at 609-530- 
2615 or Dave Byers at 609-530-5673. 
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One success story 


Carrie Meek, the 12th child of 
sharecroppers, is now a Congress- 
woman from one of Miami’s 
poorest districts. The 68-year-old 
grandmother, who holds a 
master’s degree in public health 
education, got political in 1961 
when she helped integrate Miami- 
Dade Community College. “Tn 
Washington I'll be raising hell, 
just like I always did,” she said. 
ED. NOTE: Transporter will carry 
brief true life stories that promote 
multiculturalism and understanding. 


Transporter 


Governor Christine T. Whitman 
Acting Commissioner Kathy Stanwick 


The Transporter is published for the 
employees and retirees of the New Jersey 
Department of Transportation. It is written and 
designed by the Communications Office, Main 
Office Building, Trenton, NJ 08625, (609) 
530-2121. The Transporter is printed by the 
Department’ s Print Shop. 

Camille Sinclair, Managing Editor; Gerald 
Guarnieri , Page Editor; Frank Bridgewater, 
Graphic Artist; Samirah Abdul-Fattah, John 
Dourgarian, Jeff Lamm, and Rick 
Remington, Contributors; Toni Smith, Judi 
Tessein and Linda Zajac, Support Staff. 


Emergency patrol debuts to grateful Bee nc 


Call them NJDOT’s “Road Rangers.” 

Patrolling highways in their white 
vans with orange lettering, looking for 
stranded motorists in need of assistance 
they are the men and women of the 
Emergency Service Patrol, a new 
program started by the Department in 
mid-January. 

Funded by the federal government, 
the Emergency Service Patrol will 
operate for a two year trial period along 
I-80 in Morris County in North Jersey 
and along I-76, I-295, I-676 and Route 
42 in South Jersey. 

Since the start of the patrol on 
January 14, patrol workers have been 
out on weekdays from 4:30 a.m. to 8 
p.m., looking for motorists in need of 
assistance. Changing a flat, jump 
Starting a battery or adding gas are 
among the tasks performed to get a 
motorist back on their way. If more 
serious repairs are needed, patrol 
members can summon a tow truck by 
the cellular phone or NJDOT radio in 
their vehicle. 

“The feedback from the public is 
tremendous,” said Acting Transportation 
Commissioner Kathy Stanwick. “People 
are taking the time to write and thank us 
for helping them and they’re telling us 
this program is a godsend.” 

“Every day is a different day out 
there,” said ESP operator Tom Vivarelli. 
“Last week, with all the rain and snow, 
there were a lot of potholes and a lot of 
flat tires. 

“When we come up to them, people 
are afraid at first. We explain to them 
who we are. The first question they 
ask— is it (help) free. When we tell 
them it is, they let us help them. The 
people are happy to see the state doing 
something positive for them.” 

In its first two weeks, the service 
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Emergency Service Patrol (South) staff joined Acting Commissioner Kathy A. 
Stanwick in a ceremony that launched the program. They are Phil Gyro, Bob 
Murphy, Gill Toomer, Tom Vivarelli, Marie Collins, Kurt Aufschneider, Stanwick, 
Jeff Ogbin, Pat Ott, Mike Metcalf, Sue Draus, Glenn Thompson and Mark Williams. 


patrol examined more than 400 disabled 
vehicles. In the most extreme incident, 
ESP operator Dan Voltaggio came upon 
a woman going into diabetic shock in 
her vehicle parked on the shoulder of I- 
80. Immediately calling for medical 
assistance, Voltaggio stayed with the 
driver, covering her with a blanket from 
his van and reassuring her help was on 
the way. 

“I was parked on the side of the 
highway with a flat tire on my van and I 
was having difficulty positioning the 
jack and removing the lugnuts from the 
tires when Mr. (Bob) Murphy came to 
my assistance,” wrote Alfonso 
Sorichetti of Mount Laurel. “He was 
mannerly and professional in changing 
the tire and placing the spare tire on the 
van. He would not accept any money 
for changing the tire or for a tip for his 
services. I have told this story to many 


friends and I am very pleased with 
NJDOT?’s service to drivers in need of 
assistance.” 

“When our tractor trailer ran into 
trouble, John, JJ and Dan responded,” 
wrote Thomas M. Dahn, president of 
Richard Dahn, Inc. “They assisted our 
driver by making sure the area was safe 
and by contacting our office to notify us 
that there was a problem. In the past, 
our driver would have had to walk miles 
in the bitter cold to a phone and 
assistance. As a trucking company 
whose trucks are running bulk fuel oil 
and therefore must run even in bad 
weather, this service is invaluable and 
greatly appreciated.” 

“They’re all glad to see you, they’re 
surprised to see you,” according to ESP 
operator Glenn Thompson. “I enjoy the 
job. It’s definitely gratifying when you 
can help someone.” 


International Heritage Day is success 


Art work and peanut soup were 
among the treats offered at the Interna- 
tional Heritage Day celebration spon- 
sored by the Department’s Multi-cultural 
Commitee on January 19. 

NJDOT employees contributing to 
the event were from Ghana, India, 
Puerto Rico, El Salvador, Phillipines, 
Vietnam, Native American and Jamaica. 
Food, music, artwork, and videos were 
part of the displays set up in the Multi- 
Purpose Room. Flags of all the world’s 
nations draped the walls. 

“I thought it was very successful, the 
atmosphere was wonderful, it was nice to 


have something like this at NJDOT,” 
said Claudette Bailey of Electrical 
Engineering. Claudette’s display 
featured Jamaican food and pictures. 

“Tt’s something you don’t see in your 
day to day work,” said Vicki Tilghman- 
Ansley, “and the variety of the cultures 
was a pleasant surprise, 

“Tt was,” according to Seth Ahiekpor 
of Bridge Design, “a good turnout 
despite the bad weather. I think both the 
volunteers and the people who stopped 
by really enjoyed it. Hopefully, we can 
do even better in the spring.” Seth’s 
display featured artwork from Ghana, 
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along with delicious peanut soup made 
by his wife. 

Assistant Commissioner Christine 
Cox said she enjoyed visiting the 
various booths, smelling the different 
delicious foods and hearing music from 
many origins. “I know it’s only a 
beginning for our “coming together” 
here at NJDOT,” she said 

NJDOT employees who sponsored 
displays and food were: Ashok 
Brahmbhatt, Shobhana Dandekar, Seth 
Ahiekpor, David Alvin, Ana Diaz, Fred 
Cristobal, Binh Ho, Barry Hancock, 
Minda Angeles and Claudette Bailey. 
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Dear Mr. Whitting: 

It is with pleasure that we recog- 
nize your employee, William 
Stephans, assigned to...Rockaway 
Township, Route 15, Wharton. 

As property owners on Route 15 
South for the past 30 years, we have 
been plagued with water drainage 
problems due to the original engineer- 
ing design of the highway in the late 
1960s. Through many attempts over 
the years to rectify this probem, we 
were repeatedly informed that the 
problem was due to “poor” engineer- 
ing design of the highway. 

The resurfacing of Route 15 in 
1993 was a “blessing in disguise” and 
due in large measure to William 
Stephans, who was made aware of the 
drainage problem from the highway 
runoff onto our property. Due to his 
diligence and expertise, the pavement 
was pitched to alleviate runoff from 
the highway onto our property. 

We are both grateful and apprecia- 
tive to Mr. Stephans and his work 
force in correcting a problem that 
should have been acccomplished 30 
years prior. 

As an aside, during the horrendous 
snow/ice storm we experienced this 
past week, we are privileged to 
inform you that Route 15 was 
maintained in a superior manner — 
far superior than other traveled roads 
in the area. 

Please ensure that Mr. Stephans 
and the work force at the Mainte- 
nance Department in Rockaway 
Township be made aware of their 
superior performance. 

Sincerely, 
Donald and Dolores Snyder 


Region 2 Equipment Supervisor Joseph Barna (second left) commended the excellent 
performance of recent retiree Equipment Operator John Jones (third left) at the 
event which honored the recipients of 30-year service awards. Acting Commissioner 
Kathy A. Stanwick and Regional Director Al Ari participated in the ceremonies. 


Despite the January chill out- 
doors, a celebration for 17 people 
— including a husband and wife 
who work in Right of Way and one 
retiree — was warmed by anecdotes 
and accolades. 

Mary Kondash works in Trenton 
and her husband, Tom, in Right of 
Way’s Mount Laurel office. Their 
son, Tom, an assistant engineer in 
the Bureau of Major Access Per- 
mits, was also present at the 
January 28 ceremony in Trenton 
where all of the 30-year veterans 
were honored by Acting Commis- 
sioner Kathy A. Stanwick and their 
supervisors. The group had 
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amassed 530 years of service to the 
Department. 

Earning 30-year service awards 
were: 

Office of Communications: 
Gerald E. Guarnieri; Region 2: John 
Jones (retired) and Juergen H. 
Ratz; Region 3: Francis Palise, 
Region 5: Jerry F. Defeo, Stanley 
Klosinski, Joseph Lagullo, Philip 
Marchetti and Frank Stia; Design 
and Right of Way: John Christian, 
Mary Kondash, Thomas Kondash, 
Girish Patel and John Tumbelty; 
Policy and Planning: George Kuziw 
and Mildred Cox; Finance and 
Administration: William Amerine. 


Governor Christine Todd Whitman greets NJDOT employees in the Engineering & Operations Building during her visit. 
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Crews in the Department's shops like this one from the Bureau of Equipment in Ewing 
help to keep the snow plows up and running. (TOP) Roosevelt Funderburg welds a repair 
to a plow blade. (CENTER) Bill Bozarth rebuilds plow cylinders. (BOTTOM) Roosevelt 
Funderburg, Tom Rubart and Charles Snook fit a repaired plow blade on a truck. 
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Yard. “No two storms were the same 
down here and the ice was horrendous. 
We never had ice so bad down here. The 
State Police had to shut I-676 so our 
trucks could spread it." 

“It got to the point where they (the 
crews) didn’t know what day of the week 
it was. They were fantastic, believe me. 
The motoring public doesn’t know the 
effort that these guys made.” 

Helping out the regular crews were 
100-plus volunteer NJDOT employees 
who hold commercial drivers licenses 
(CDLs) and are trained to operate the 
sanding and plowing trucks. Typical of 
these volunteers is Tom Thatcher, who 
works in the Office of Policy at NIDOT 
headquarters in Ewing. During January, 
he logged over 100 hours as a volunteer 
operator. 

Workers behind the scenes were 
equally as busy, as they worked to keep 
trucks and plows on the road. 

“The ice especially wreaked havoc with 
the equipment,” said John Cooper, Crew 
Supervisor of snow equipment. “Blades 
were breaking, which is unusual, and 
casters kept breaking off.” The eight- 
member shop is responsible for maintain- 
ing 2,049 plows, including private 
contractor plows, in addition to NJDOT 
equipment. 

‘People will be talking about Janu- 
ary 1994 and its ice storms for years to 
come,” said Acting Transportation 
Commissioner Kathy A. Stanwick. 
“Despite some criticism, I think most 
residents know how brutal the weather 
was and how it made us work harder 
and longer. To all, I want to say thanks 
for a job well done.” 


Snow dollars 


Governor Christine Todd Whitman 
has pledged an additional $8 million in 
snow removal funds to NJDOT as 
costs reached $16.2 million following 
snow storms on February 8 and 11. 

NJDOT budgeted $9.9 million for 
snow removal this winter. As costs 
reached and exceeded that amount, 
NJDOT tapped into emergency 
reserves and transferred funds from 
other accounts to bring the snow 
removal budget to $12.5 million. 

The Governor in early February 
announced that $2.6 million in federal 
disaster aid would be transferred to 
NJDOT, in addition to the $8 million 
also available to the Department. 
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the FHWA to promote quality initiatives 
in the transportation systems nationwide. 

Assistant Commissioner Afferton, who 
chaired the event, called it a success. 
“We were able to show participants how 
we can work together to improve the 
highway industry," he said. 

Dennis Keck, Acting Assistant Com- 
missioner of Policy and Planning agreed. 
“T was impressed with both the public and 
private interest in quality initiatives,” he 
said. “The number that attended the 
seminar speaks for itself in terms of a 
commitment to quality.” 

Robert Bryant Sr. of the Utility and 
Transportation Contractor’s Association 
also praised the seminar. “We were 
pleased to work with the NJDOT in 
organizing this event,” he said. “ Increas- 
ing quality in the construction industry is 
vital to all. I see total quality manage- 
ment (TQM) and partnering as major 
developments in public-private relations.” 

William Dickinson, Executive Director 
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Region 4, is ready to act. “I am going to 
pursue TQM discussions with the other 
regional directors. It’s time we brought 
these initiatives to the worker level,” he 
said. 

Speakers included T. Peter Ruane, 
President of the American Road and 
Transportation Builders Association, 
Gary Hamby, the new regional FHWA 
Administrator, Keck and Supervising 
Statistical Engineer Richard Weed from 
NJDOT. 

Dino Lambros, representing New 
Jersey’s Malcolm Baldridge National 
Quality Award winning firm, spoke of the 
successful quality initiatives at AT&T. 

Michele Pierdinock, Executive Assis- 
tant II, Policy and Capital Programming 
called the seminar “a really great start in 
raising the Department’s consciousness 
on integrating the TQM philosophy in our 
daily lives.” 

“It was a good, well-orchestrated event 
which gave me an opportunity to meet 


Keynote speaker T. Peter Ruane, President 
of the American Road and Transportation 

Builders Association and Assistant Comm- 

issioner Afferton converse during lunch. 


with persons from other disciplines,” said 
Thomas Johnson, Public Affairs Officer, 
Region II. It helped me to understand the 
issues facing transportation it the ’90s.” 

The seminar ended with the signing of 
a New Jersey Policy on the Quality of 
Highways statement which was devel- 
oped by these seminar participants: 
NJDOT, the Federal Highway Adminis- 
tration, the Associated General Contrac- 
tors of NJ, NJ Asphalt Pavement Associa- 
tion, NJ Highway Authority, South Jersey 
Transportation Authority, Consulting 
Engineers Council of NJ, NJ Concrete 
and Aggregate Association, NJ Turnpike, 
Utility and Transportation Contractors 
Association and the Port Authority of 
New York and New Jersey. 


Lisa Langdon, Harold Neil, Rosemary 
Aversano, Lisa Webber and MaryBeth 
Whittaker worked on the conference 
planning committee. Missing from photo 
were Ann Fratticcioli, Doreen Plummer and 
Rebert Reinke. 
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